
Carrier 
Announcements

UPS Peak Season 
Surcharge Update

UPS announced another change to 
their Peak Season Surcharge Effective 
October 17th 2021, shipments from 
most APAC countries will increase. 
Read more here.

UPS Service Guarantee Update 

Effective October 18th,the delivery 
commitment times for UPS Next Day Air 
products destined to residential 
locations with a typical delivery time of 
10:30 AM will be extended to 12:00 PM.
Read more here.

FedEx Announces 2022 General 
Rate Increase

FedEx® has announced its largest 
general rate Increase in almost a 
decade, and it’s a big one at 5.9% on 
average, according to the carrier. 
Read more here.

FedEx Announces Peak Season 
Surcharges for Various Services 

FedEx announces Peak Season
Surcharges for Ground, Express that 
will extend in 2022. Read more here.

FedEx Increases 
Various Surcharges

Peak Surcharges for Residential 
packages, Additional Handling (AHS) 
packages, and Residential packages in 
Ground Economy (formerly known as 
Smart Post) are increased significantly.
Read more here.

UPS Announces Peak 
Season Additions

UPS announces Peak Season additions,
extensions, and changes to the fuel 
table. Read more here.

UPS Announces Fuel Surcharge 
Rate Change

Effective August 16th,the fuel surcharge 
table for U.S. UPS Ground service will 
change. Read more here.

FedEx Increases INTL. Surcharges

The surcharge announced on April 6, 
2020 for all FedEx Express and TNT 
international parcel and freight 
shipments will increase for certain
origin/destination country combinations.

FedEx Announces Return of 
Money-Back Guarantee 

FedEx announces the return of 
money-back guarantee for select FedEx 
Express services for US domestic and 
US import/export shipments.

UPS Announces Service
Guarantee Return 

UPS announces the return of Service
Guarantee for Next Day Air and
Worldwide Express services.

UPS Extends Peak
International Surcharge

UPS announced they would extend Peak
Season Surcharges on Large Package,
Additional Handling, Sure Post, and 
Resifrom January 17, 2021 until 
further notice.

FedEx Extends Peak
International Surcharge

FDX announced they would extend Peak 
Season Surcharges on Oversize,Addi-
tional Handling, and Smart Post from 
January 18, 2021 until further notice.

UPS 2021 General Rate
Increase Announcement

UPS Announces the 2021 GRI, effective
December 27th, 2020. Learn more in our 
in-depth analysis coming soon!

UPS Updates Temporary 
Peak Surcharge

UPS announces another increase to
International Peak Season Surcharges.

FedEx Announces Fuel 
Surcharge Increase

A fuel surcharge increase will be applied 
to FedEx Express (domestic package 
and freight services), FedEx Ground, and 
FedEx Freight shipments beginning 
November 1, 2021. Read more here.

UPS Announces Increase For 
Japanese Imports 

UPS increases the peak surcharges
associated with imports from Japan to
the US by 67% to 209%. 
Read more here.

UPS AHS Charge Takes Effect

Per the announcement in the UPS GRI,
AHS and Large Package surcharges will
now be priced based on package zone.

UPS Announces Peak 
Surcharge Increase

Effective April 18, 2021 until further 
notice, the amount of the Peak 
Surcharges applied to certain 
international shipments originating 
from Asia, including China Mainland and 
Hong Kong SAR, will increase.

FedEx Adds Residential
Peak Surcharge

FDX announced that they would add a
residential peak surcharge effective 
February 15. The charge will apply to 
customers who ship 30,000+ residential 
packages on average from January 4-31, 
2021. This will be a $.30 charge.

UPS Announces Peak INTL.
Surcharge Decrease

Effective February 14, 2021, international 
peak surcharges on shipments 
originating from Mainland China, Hong 
Kong, and SE Asia will be decreasing up 
to 50% on some services.

FedEx Updates Peak 
International Surcharge

FDX announced that they would be 
increasing the international surcharges 
once again for packages originating out 
of southeast Asia, but will lower charges 
back to their current levels after the 
Holiday season.

UPS Updates Temporary 
Peak Surcharge

The International Peak surcharges for
certain Europe origin shipments will 
increase starting November 15th.

UPS Updates Temporary
Peak Surcharge

UPS Increases Peak Surcharge amounts 
from CN/HK starting on October 25th as 
well as adding an additional charge for 
packages from Europe origins starting 
November 1st.

UPS Increases Additional 
Handling and Large 
Package Surcharges

UPS announces increased surcharges 
for bulky, odd-shaped, and large 
packages with longer transit times.
Read more here.
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UPS Announces 2022 GRI

UPS announces General Rate Increase: 
Effective December 26th, 2021, the rates 
for UPS Ground, UPS Air, and Interna-
tional services will increase an average 
of 5.9%.
Read more here.

10.28.21

FedEx Suspends Money-Back 
Guarantees, Again

Effective November 1st, the FedEx 
Money-Back Guarantee is suspended 
(depending on service level.)
Read more here.

11.01.21

UPS Peak Season 
International Increase

Certain shipments from the U.S. to 
Australia and New Zealand that will 
increase  beginning November 14, 2021. 
The increase is between 194% and 355% 
depending on service. 
Read more here.

11.08.21

UPS International Peak Surcharges 

UPS announced another increase to its 
International Peak Surcharges. The 
surcharge amounts are increasing on 
November 28 in every international region 
in both directions except for European 
imports to the US.
Read more here.

11.19.21

UPS Peak Surcharge Increase on 
some International Lanes

Effective November 14, 2021 until further 
notice, the amount of the Peak 
Surcharges applied to certain shipments 
from the U.S. to Australia and New 
Zealand will change.
Read more here.

11.05.21

UPS Increase to Ground/Express 
Fuel Surcharges

UPS announced an increase to its 
Ground and Express Fuel Surcharge 
tables, effective November 15, 2021. 
The update brings UPS’s fuel surcharg-
es more in-line with those of FedEx.
Click here for updated tables.

11.15.21

UPS Surepost Rate increase

UPS announced a Surepost Rate 
increase, effective December 26th. 
Notable is that UPS did NOT announce 
a Ground "Delivery and Returns" 
Surcharge in contrast to FedEx, while 
adding a large DAS of about 40% from 
2021 rates. Read more here.

12.08.21
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